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Bé cong cu chién Iugc quan hé cong chiing cung cdp cho ban doc mot
huéng tiép can c6 tinh hé thong dé hiéu thém vé nganh quan hé cong chiing -
PR va truyén thong doanh nghiép. Trong tAm cua cuén sach 1a phat trién cac
k§ nang nghiép vu ciing nhu cac phuong phap hoat dong dugc moi nguoi
thita nhan 1a “cach thic t61 wu”. Cac noi dung chinh bao gom:

* Dinh nghia cac thuat ngit quan trong
* Cac truong hop nghién cltu ngay nay
* Quan diém cta ngudi hanh nghé

* Cac danh sach kiém tra tién dung

* Cac hoat dong va bai tap thuc tién

Vé6i noi dung bao quat kha diy da cac van dé thuc tién vé st dung cac
phuong tién truyén thong truyén thong va truyén thong xa héi cing nhu cac
yéu t& qudc t&, dao dic va PR trong cac boi canh tit chinh tri dén tit thién,
cudn sach nay sé cung cap cho ban tat ca nhiing kj nang tu duy va thyc hanh
can thiét dé ban budc vao nghé PR.

Alison Theaker c6 30 nam kinh nghiém trong linh vuc PR; dong thdi giang
day chuyén nganh PR va truyén thong marketing tich hgp tai Anh va My.
Ba la tac gia ctua hai cudn giao trinh ban chay nhat la S6 tay quan hé céng
chiing (The Public Relations Handbook) (2012) va Quan hé truyén théng
hiéu qua (Effective Media Relations) (2005). Ba 12 Hoi vién caa Vién Kiém
dinh quan hé cong ching (CIPR), cing la Giam déc Dao tao va Boi dudng
d4u tién cua to chiic nay. Hién ba dang diéu hanh cong ty tu van The Spark
(www.thesparkuk.com), dong thdi 1 giang vién dudgc ching nhan vé phuong
phap hoc tap qua thuc té (action learning).

Heather Yaxley la nguoi hanh nghé, chuyén gia nghién cttu PR véi hon 25
nam kinh nghiém lam viéc trong by phan PR néi b va lam cl
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12 ngudi hanh nghé PR di tién phong trong linh vie truyén thé:
Ma sach: 010402351
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